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of the Deregulation & Contracting Out Act 1994, to sign and issue certificates on behalf of the 
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1. Your reference 
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2. Patent application number 
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' If the applicant is a corporate body, give the 
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Monkwood Technologies Ltd. 

Soames Lane 
Ropley, Alresford 
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United Kingdom 



4. Title of the invention 

A QUEUE MANAGEMENT SYSTEM AND METHOD 
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"Address for service" in the United Kingdom 
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(Including the pastcod^ 



Kilbiim& Strode 
20 Red Lion Street 
London 
WC1R4PJ 
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and the date of filing of the or of each of these 
earlier applicatlohs and (if you knowii) the or 
each application number 



Countiy Priority application number 
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7. If this application Is divided or otherwise 
derived from an earlier UK application, 
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the earlier application 
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I/We request the grant of a patent on the basis of this appUcatlon. 
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Arm Addison 
Tel: 020 7539 4200 
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